
Need Some Help?

Let Us Help You with the 
Tasks of Every Day Living

Let’s Have a Conversation

262-354-3700
weare-atyourservice.com

We want to be an integral part of the support system, 
but we are not its replacement. We take pride in being 
extremely flexible as well as never having to bind our clients 
with contracts or deposits in order to start services. We 
realize that not everyone requires the same amount of 
care. This is why we offer our services on an hourly basis 
all the way up to 24/7 support.

We strive to develop long-term relationships with our 
clients to enrich their lives. We bring them a sense of 
the outside world, give them a consistent visit to anticipate 
and we listen and engage in what they have to say. 
Someone reliable will know what they need and how to 
make it all happen.

Employees of  “AT YOUR SERVICE” are State of Wisconsin
Certified Nursing Assistants (CNA). Of course, we perform
complete background checks & every employee is bonded 
and insured under the company’s comprehensive liability 
insurance policy.

Your Support System We Offer... Dependable,
Flexible and Affordable...

Conversation / Companionship
Medication / Exercise Reminders

Alzheimer’s / Dementia Care
Household Organization

Housekeeping / Meal Prep
Laundry / Linens

Grocery Shopping / Errands
Incidental Transportation

Bathing / Personal Hygiene
Transfers / Lifts

Hospice Assistance
Respite Care / Family Relief

888 Thackeray Trail, Suite 209
Oconomowoc, WI 53066

262-354-3700
tom@weare-atyourservice.com



Tom Genetti - Owner

“AT YOUR SERVICE” provides an affordable alternative 
for those individuals who wish to remain in their homes 
and live a fulfilling, healthier and happier life. We help 
all of our clients to experience quality of life, maintain 
independence and most importantly, peace of mind.

We are a locally owned company, not a franchise or large 
corporate entity. We deliver extraordinary client service
at an affordable price.

Our highly personalized approach is designed to maximize 
peace of mind and we place high value on integrity, 
honesty and trust. Our caregivers are knowledgeable, 
friendly and personable, creating lasting relationships 
with our clients.

We understand you can never replace the love and 
support of an individual’s family but we also understand 
the need for the well deserved “break” that family 
caregiving members sometimes seek and need.

Our company takes pride in being dependable, flexible 
and affordable. The most valuable piece of our job 
is getting to know the people we are caring for, thus 
providing a trusted, knowledgeable source for daily 
needs that can be depended upon day or night.

About Us

Conversation / Companionship
We’re available to provide clients company, engage in 
conversation, or provide recreational activities and crafts. 

Meal Prep (Including Special Diet)
“AT YOUR SERVICE” will plan and prepare hot, delicious, 
and nutritious meals, allowing clients to help with
preparation according to their ability.

Medication Reminders
We assist with opening medication containers, reading 
labels and reminding when it is time to take medications.  

Alzheimer’s / Dementia Care
Losing one’s memory and other life skills is probably the 
most difficult transition that occurs in today’s world. Our 
caregivers have patience, creativeness and experience.

Laundry / Linens
Laundry can be done in either the client’s home or the 
laundromat and includes washing, drying, folding, ironing 
and putting things away.

Grocery Shopping / Errands
We will shop for groceries and other items needed at 
stores of our clients’ preference & run errands, such as 
picking up prescriptions or going to the post office. 

Incidental Transportation
We provide transportation such as taking clients to medical 
appointments, barbershops, beauty salons, shopping
at the mall, or wherever else our clients want to go.

Bathing / Personal Hygiene
Personal Hygiene is of utmost importance to all of us. 
Assisting clients in and out of the shower, washing hair, 
brushing teeth and toileting are all part of what we do.

Transfers & Lifts
Avoiding falls is paramount to every older adult. Holding 
an arm, assisting with a gait belt or utilizing a lift to help 
our clients is something we do on a daily basis. 

Therapy Exercise Reminders
When the Doctor orders Physical, Occupational or 
Speech therapy, “AT YOUR SERVICE” is there to remind 
and assist our clients in practicing their home exercises.

Hospice Assistance
Helping families cope with the passing of a loved one at
home can be overwhelming. We work closely with local 
Hospice companies to ensure that family members can 
stay strong. 

Respite Care / Family Relief
Caregiving can be demanding amidst life’s other 
responsibilities. Family caregivers and those in their
care can benefit from a little time off now and then. 

Learn more at: weare-atyourservice.com
or by calling us at: 262-354-3700

Household Organization
Getting the daily paper and mail, watering the plants, 
organizing bills, weekly reminders and escorting to
appointments are just a few of the services we provide. 

Light Housekeeping
Our light housekeeping services include vacuuming,
dusting, sweeping & mopping floors, cleaning bathrooms, 
cleaning kitchens and other assorted household chores.  

Our Services

“AT YOUR SERVICE” is a non-medical 
home care company owned & operated by Tom Genetti, 
servicing Waukesha County and surrounding communities.

As a service provider, we 
recognize the importance 
of performing to the highest 
standard of our client’s 
satisfaction, as well as 
the need to perform to 
the ultimate satisfaction 
of their family & loved ones. 
Our mission is to meet the 
needs and desires of our 
clients by offering total 
flexibility in how one chooses 
to use our services. 


